St. Augustine Neurology, PA

Personal Information Protection & Privacy Policy
Effective Date: 09/19/2025

1. Purpose

St. Augustine Neurology, PA (“the Practice”)is committed to protecting the privacy and
confidentiality of our patients’ personal and health information. This policy outlines how we
collect, use, disclose, and safeguard personal information, including communications
through electronic platforms such as Weave texting services.

2. Scope

This policy applies to all employees, contractors, business associates, and any third
parties who may have access to patient information. It covers information in both paper
and electronic formats, including text messaging communications.

3. Personal Information Collected
We may collect the following personal information from patients:
e Demographicinformation (name, date of birth, address, phone number, email).
e Insurance information.
e Health history, symptomes, test results, diagnoses, and treatment information.
e Communication preferences, including consent for text messaging.
4. Use of Personal Information
Personal information is used to:
e Provide neurological care and related medical services.
e Coordinate with referring providers, pharmacies, and insurers.
e Schedule and confirm appointments.
e Communicate regarding test results, treatment plans, or office updates.

e Send reminders, alerts, or follow-ups via secure platforms including Weave text
messaging, if consent is provided.

5. Text Messaging Through Weave



e Consent Required: Patients must provide written or electronic consent to receive
text communications from our office through Weave.

¢ Purpose of Texts: Appointment reminders, office notifications, instructions related
to treatment, prescription updates, and billing reminders.

e Privacy & Security: While Weave uses encryption and secure methods to transmit
messages, patients should be aware that text messaging carries some risk of
unauthorized access.

e Opt-Out Option: Patients may opt out of text messaging at any time by replying
“STOP” to a Weave message or notifying our office.

« Content Restrictions: Sensitive medical details will not be disclosed via text.
Detailed clinical discussions are reserved for in-person visits, phone calls, or secure
patient portals.

6. Disclosure of Information

We will not disclose patient information without consent, except as required or permitted
by law, such as:

e To other healthcare providers involved in patient care.

e For insurance claims, billing, and payment purposes.

¢ To comply with subpoenas, court orders, or legal requirements.
7. Safeguards

We use administrative, technical, and physical safeguards to protect patient information,
including:

e Secure electronic medical record (EMR) systems.

e Access restricted to authorized personnel only.

e Staff training on HIPAA compliance and confidentiality.

e Encryption for electronic communications where possible.
8. Patient Rights
Patients have the right to:

e Access and request a copy of their medical records.

e Request corrections to their personal information.



e Withdraw consent for text messaging or other forms of communication.
e File acomplaint if they believe their privacy rights have been violated.
9. Policy Review

This policy will be reviewed annually or sooner if there are regulatory or operational
changes.

10. Contact Information
For questions about this policy or to exercise your privacy rights, please contact:

St. Augustine Neurology, PA
208 Southpark Circle East
St. Augustine, FL 32086

Text: 904-824-2201

Phone: 904-824-2201

Fax: 904-824-2353
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